
 

Same Day Service. 
You can have an account within minutes and light up your home within hours. 
Same-day service is available for Ambit Customers in Texas only with AMS 
meters who sign up before 6:30 p.m. on the day service is requested. Not 
applicable on Sundays and holidays. TPV call must be completed, and if a 
deposit is required the minimum must be met.  

If you’re not in a hurry, then just select the day you want your service to start. 
Activation of service can be scheduled up to 60 days in advance of the move-
in or switch date. 

 

Ask To Start: newaccounts.myambit.com for New Service 
888-888-8275  Live Operator: 24 hours a day /7 days a week 

 
Ambit Energy: Customer Service for Existing Service 

877-282-6248  Mon-Sun: 7:am-10:pm CST  
 

Third Party Verification (TPV): Acceptance Process for Created Accounts 
866-942-6248  Live Operator: Mon-Sat: 8:am-8:pm CST  
 
 

tel:(877)%20282-6248
tel:(866)%20942-6248

